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Group Long-Term Disability
Rehabilitation and Return
to Work Incentives

Our Long-Term Disability (LTD) policy addresses the obstacles that
often keep claimants from returning to work. Our policy includes
incentives and services designed to encourage and motivate employees
with disabilities to participate in rehabilitation programs. With the
inclusion of these rehabilitation provisions, the contract places the
emphasis on helping claimants make a successful reentry into the
work force. These incentives make it easier to use for claimants to
return to work.

Upgrades to our LTD contract include the following Rehabilitation and
Return to Work incentives:

Workplace Modification Benefit

This provision provides a benefit to the employer to facilitate the
employee’s return to work. If the employee is receiving an LTD benefit
and the employer makes a modification to the employee’s worksite so
he or she can return to work, the employer is eligible for the Workplace
Modification benefit. The standard maximum benefit is $25,000.

Rehabilitative Services Benefit

This benefit requires an employee that is disabled to take advantage
of vocational rehabilitation services and incentives that can help the
employee return to work. Rehabilitation services may include:

» Vocational testing and training
o Job modifications
+ Job placement

o Other services we find reasonably needed to assist the insured to
return to active employment either full-time or part-time.

We prepare a written plan with input from the claimant, the claimant’s
doctor, the current and, if appropriate, prospective employer to ensure all
parties are in agreement with the goals and plan to achieve those goals.

Social Security Assistance Benefit

This provision details the advice and support that is available to the
employee regarding filing a claim for Social Security Disability Income
(SSDI) benefits or appealing a denial of the employee’s claim for SSDI
benefits.

We can assist the insured in obtaining SSDI benefits by:

 Helping to obtain medical and vocational evidence
« Finding appropriate legal representation
« Reimbursing pre-approved case management expenses

Additional provisions that encourage employees to return
to work include:

o Recurrent Disability

o Accumulation of Elimination Period
 Pre-Disability Earnings Indexation

o Partial and Residual Benefits



